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Right match, lasting bonds.

Benefits and Processes involved in pet pairing at SPCA Windhoek

What is pet pairing in the context of animal shelters?

Pet pairing is the process of matching potential adopters with animals based on 

compatibility factors such as lifestyle, living situation, activity levels, and individual 

pet needs. The goal is to ensure a harmonious relationship between the pet and the 

adopter.

What are the benefits of pet pairing for adopters?

Increased Satisfaction: Adopters are more likely to find a pet that fits their 

lifestyle, leading to higher satisfaction and a lower likelihood of returns.

Better Behavioral Outcomes: A well-matched pet is less likely to exhibit 

behavioral issues, making the transition smoother for both the pet and the 

owner.

Long-term Commitment: By ensuring compatibility, adopters are more likely to 

keep the pet for its entire life, reducing the number of animals returned to 

shelters.

How does the pet pairing process work at animal shelters?

Initial Questionnaire: Potential adopters fill out a detailed questionnaire that 

assesses their living situation, lifestyle, and preferences.

Compatibility Assessment: Shelter staff review the responses to evaluate 

compatibility with available animals.

Meet and Greet: Once a match is identified, the adopter is invited to meet the 

animal(s) to see how they interact.

Follow-Up Support: After the adoption, we provide resources and support to 

help with the transition, ensuring continued compatibility.

What factors are considered during the pet pairing process?

Factors include:



Living environment (e.g., house vs. apartment)

Activity level of the adopter

Presence of other pets or children

Time available for training and care

Specific needs of the animal (e.g., medical, behavioural)

Can pet pairing benefit the animals in the shelter?

Yes, pet pairing benefits animals by:

Reducing Stress: Animals placed in suitable homes are less likely to experience 

stress and anxiety.

Ensuring Proper Care: Matching animals with knowledgeable and prepared 

adopters increases the likelihood of proper care and attention.

Promoting Adoption Rates: Successful pairings can lead to positive word-of-

mouth and increased adoption rates.

Overlooked Animals: Many of our animals are overlooked, despite having a great 

personality. PetPair can given them better attention.

Are there any specific tools or methods used in the pet pairing process?

SPCA Windhoek uses structured questionnaires, compatibility scoring systems, and 

behavioural assessments to facilitate effective matching. 

How can potential adopters prepare for the pet pairing process?

Potential adopters can prepare by:

Reflecting on Their Lifestyle: Consider daily routines, activity levels, and any 

constraints that might impact pet ownership.

Researching Pet Needs: Learn about different species and breeds to understand 

their specific needs and behaviors.

Being Honest in the Questionnaire: Providing accurate information helps ensure 

better matches.
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